Tutor Management

Software Checklist

Billing & Payment Processing

(7] Isthere flexibility in payment methods and
currency support?

Is it easy to generate single or multiple
invoices? Can invoicing be automated?

(7] Canthe software process payments securely?

Customization & Branding

0 Does the software make it possible to add
your company name and logo?

(7] Arethere options to add custom fields or
features tailored to specific needs?

Customer Support & Training

What level of customer support is offered (e.g.

email, phone, chat)?

(7] Arethere easy-to-follow resources such as
tutorials or knowledge bases available?

Pricing

(7]  Does the pricing fit my budget?

(] Willthe pricing fit your budget even if you
experience a lot of growth in future?

(] Arethere any additional costs involved when

using specific features, add-ons and integrations?

Tracking & Reporting

Does the software track tutor hours and
earnings automatically?

O

(1 Doesthe software provide reports to track
business performance? (Revenue, hours
logged etc)

Security and Data Privacy

(] Does the software comply with data privacy
regulations (e.g. GDPR)?

(7] Isuserdataencrypted and stored securely?

Scalability & Integrations

[ Can the software accommodate the growth of
your tutoring business over time?

(] Doesitintegrate with other tools/platforms
(such as accounting software, whiteboards
etc?)

NOTEs .



Tutor Management

Software Checklist

User Interface and Ease of Use Tutor & Client Profile Management

Does the software allow tutors to create
detailed profiles with their qualifications,
experience, and general availability?

(] Isthe software user-friendly and intuitive? a

Can administrators, tutors, clients and
students easily navigate the platform?

O
0O Can tutors and clients update their profile

information easily?
(] Isthe software accessible across devices?

[C]  Can profiles be expanded with custom fields?

[C]  Does the software support different statuses

Calendar & SChedu"mg Features for profiles to keep my records organized?

Is it easy to schedule lessons? (consider once-

O off lessons, repeating lessons, and group . .
. . Communication Features
lessons if applicable).
0O Can tutors easily schedule, reschedule or (7] Does the software include editable,
cancel lessons? automated emails?
[J Canclients or students easily book, request O Can I send custom emails through the
and cancel lessons? software as needed

[C]  Does the software make it easy for tutors to

(] Does the software integrate with popular :
record internal notes?

calendar applications like Google Calendar or
Outlook?

(O] Isiteasyto complete lessons and mark
attendance?

NOTES 8
(] Isiteasy for tutors to share feedback about
lessons with students?

(7]  Does the calendar have filters and views to
make it easy to find specific lessons?

(] Isthere conflict checking?



